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Windows 10 Upgrade :

Upgrade your MassARRAY
to Windows 10 software

Microsoft is discontinuing support for the Windows 7 operating system in January 2020. After this date,
Microsoft will no longer be offering security updates for Windows 7 and is recommending converting to
Windows 10. To ensure a smooth transition to Windows 10, Agena is offering upgrade packages. A Field
Service Engineer will perform the upgrade at your site in a single day and ensure that all existing data
and settings are correctly migrated.

UPGRADE BENEFITS
> Improved security features offer advanced malware-resistance capabilities

> Continued Microsoft updates and support

> Access to Agena’s latest RT-Workstation v4.0 software upgrade and future Typer/EpiTYPER® updates

®
For Research Use Only. A% m a

Not for use in diagnostic procedures.
BIOSCIENCE



UPGRADE PATHS

Upgrade Inclusion Package

New computer with Windows10 pre-loaded
RT-Workstation v4.0 software
Data Migration

Customers without
Windows 10 compatible PC

Windows 10
RT-Workstation v4.0 software
Data Migration

Customers with
Windows 10 compatible PC

WARRANTY CUSTOMERS
Users that purchased a MassARRAY in 2019 will not need a PC upgrade. The Windows 10 upgrade will occur at the
time of planned maintenance.

CUSTOMERS ON A SERVICE PLAN
Users covered by a service plan will receive the Windows 10 upgrade at the time of their planned maintenance.

CUSTOMERS NOT COVERED BY A SERVICE PLAN
Users not covered by a service plan will need a Windows 10 upgrade, RT-Workstation v4.0 software upgrade, and a
planned maintenance.

ORDERING INFORMATION

Please check with your local sales representative for more ordering details.

Catalog No. Product

80010 Windows 10 Upgrade Service for Kit 181500
80011 Windows 10 Upgrade Service for Kit 181515
80012 Windows 10 Upgrade Service - PC Only

80013 Windows 10 Upgrade Service for Kit 181520

For Research Use Only. Not for use in diagnostic procedures.
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